CERTIFICATE

UFUK INTERMODAL LOJISTIK
ANONIM SIRKETI

KAZANLI MAHALLESI CUMHURIYET -3 BULVARI NO:79
AKDENIZ / MERSIN / TURKIYE

Has been assessed and found to comply with the requirements of:
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu goriilmiistiir:

ISO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi:

SERVICES OF DOMESTIC AND INTERNATIONAL DRY CARGO LAND AND SEA
TRANSPORTATION, CONTAINER LAND AND SEA TRANSPORTATION, SHIP
UNLOADING AND LOADING, FORWARDER, SERVICES OF CONTAINER INNER
LOADING AND UNLOADING, RENTAL SERVICES OF FORKLIFT

YURTICI VE YURTDISI KURU YUK KARA VE DENIZ TASIMACILIGI, KONTEYNER
KARA VE DENIZ TASIMACILIGI, GEMi TAHLIYESi VE YUKLEMESi, FORWARDER
HiZMETLERI, KONTEYNER iCi YUKLEME VE TAHLIYE HIiZMETLERI,
FORKLIFT KIRALAMA HiZMETLERI

Certificate Number: IQR.0025-1S0.00.556 }nitial Certification Date: 04.04.2025
Belge Numarasi: IQR.0025-1S0.00.556 Ik Belgelendirme Tarihi: 04.04.2025

Certificate Issue Date: 26.03.2026 Certificate Validity Date: 03.04.2027
Belge Yaym Tarihi: 26.03.2026 Belge Gegerlilik Tarihi: 03.04.2027

Certification Period: 3 Years
Belgelendirme Periyodu: 3 Yil

Re-Certification Date: 03.04.2028
Yeniden Belgelendirme Tarihi: 03.04.2028
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IQR INTERNATIONAL CERTIFICATION SERVICES LLC
8 The Green Suite A, Dover, Delaware 19901, USA
www.igrcert.com | e-posta: info@igrcert.com




